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PURPOSE

Provide operational guidance for hospital personnel to support patient tracking, situational awareness,
and regional healthcare coordination associated with FIFA World Cup 2026 operations.

FIFA PULSARA INCIDENTS

These incidents will be created within Pulsara for the duration of FIFA World Cup 2026 operations and will be utilized by
EMS and hospital partners to support standardized patient tracking and regional situational awareness.
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* FIFAGENERAL OPERATIONS 2026 is the “catch all” incident for patients who are in the region for FIFA but are not connected to a pre-
identified event or MCI.
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RECEIVE THE PATIENT CHECK PULSARA ADD PATIENT IF NEEDED SELECFNEF:ES,‘%RRECT DO%L::%E';IDCE%%:TRY
If connected to FIFA and Enter the patient’s
. . Determine if the patient not previously entered, Use the incident that country of residence in
The hospital receives the X .
atient by EMS or POV has already been apply a wristband and matches where the the Chief
p : entered into Pulsara. enter under the correct patient came from. Complaint/Notes
incident. section.
IMPORTANT BEFORE SUBMITTING CONFIRM:
REMINDER! o
Hospitals can add patients to any Wristband Enter Patient @ Confirm Correct = Complaint/Note
incident within a 250-mile radius . Check Applied Information Incident - Country of
resource page for link to instructions. Origin Added

TRACK THE PATIENT. SELECT THE RIGHT INCIDENT. KEEP THE REGION CONNECTED.

Questions? Contact SETRAC 281-822-4444 Option 2. | See Reference page for Pulsara Reference Guides.
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PURPOSE

Provide operational guidance for hospital personnel to support patient tracking, situational awareness,
and regional healthcare coordination associated with FIFA World Cup 2026 operations.

FIFA PULSARA INCIDENTS

These incidents will be created within Pulsara for the duration of FIFA World Cup 2026 operations and will be utilized by
EMS and hospital partners to support standardized patient tracking and regional situational awareness.
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* FIFAGENERAL OPERATIONS 2026 is the “catch all” incident for patients who are in the region for FIFA but are not connected to a pre-
identified event or MCI.
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CREATE NEW INCIDENT

APPLY WRISTBAND/ENTER USE THE CORRECT

IN PULSARA

NOTIFY/DOCUMENT

IDENTIFY THE PATIENT IF NEEDED

INCIDENT

If the patient is associated Use the matching pre- If the patient is associated
EMS identifies or with a FIFA World Cup identified incident. If the with a no-notice event or Document the patient’s
encounters a patient event, apply a wristband patient is not tied to a MCI not part of the pre- country of residence in
associated with FIFA and enter the patient into pre-identified site, use identified event list, create the Chief
World Cup operations. the appropriate pre- FIFA General a new incident channel and Complaint/Notes.
identified incident. Operations2026. notify CMOC/SETRAC.

IMPORTANT .
REMINDER! BEFORE SUBMITTING CONFIRM:

For no notice events create new incident Correct . A - Country of
contact CMOC/SETRAC at(281) 822-4444 \/ Incident i erstl?and szment e p— Residence
option 2 and and add as an entity with Selected applied into Pulsara Documented

Can View Summary/Can View All Patient
permissions.

TRACK THE PATIENT. SELECT THE RIGHT INCIDENT. KEEP THE REGION CONNECTED.

Questions? Contact SETRAC 281-822-4444 Option 2. | See Reference page for Pulsara Reference Guides.
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