SouthEast Texas Reglonal Advisory Council

EMS Protocol-Friendly Cultural Reference

German Patients

Purpose: Support effective patient interaction while maintaining EMS protocol and medical
control requirements.

Communication Guidance

o Use clear, professional language.
e Clearly state:

1. Clinical findings

2. Recommended action

3. Next steps and timing

Example:

“Based on your symptoms and exam, transport allows further evaluation, including imaging if
needed.”

Assessment Considerations

o Expect detailed symptom narratives.
o Patients may emphasize timelines, prior evaluations, and previous diagnoses.
e Verify understanding; do not assume familiarity with U.S. EMS roles.

Transport & Refusal Considerations

o Patients may expect transport if EMS is activated.
o Ifrefusal occurs:

o Provide clear medical rationale

o Explain potential consequences

o Document understanding and decision
e Maintain a formal, respectful tone.
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Treatment Expectations

o Patients may ask:
o Why a treatment is or is not indicated
o  Whether protocols allow alternatives
e Frame answers around standards of care and safety.

Family & Bystanders

o Family may defer to medical professionals.
e Address patient first unless patient requests otherwise.

EMS Best Practices

v Be structured and confident

v Explain protocol-based decisions

v/ Maintain professional demeanor

v Document clinical reasoning clearly

Reminder

Cultural considerations support communication but do not override protocol, medical control,
or patient safety requirements
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o Describes Germany’s healthcare system, emphasizing comprehensive diagnostics, patient
autonomy balanced with clinician guidance, and structured care delivery.
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